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This is to certify that, having completed a course in accordance with Commission requirements,

you are eligible to receive the following-

9542 CERTIFICATE Il IN HOSPITALITY (OPERATIONS)

YEAR CODE MODULE

RESULT

2003 4515A RESPONSIBLE CONDUCT OF GAMBLING
2003 4571A HOSPITALITY COLLEAGUES & CUSTOMERS

2003 4571B HOSPITALITY INDUSTRY
2003 4591C WINE AND BEVERAGE SERVICE
2003 6642A BARS AND SERVICE OF DRINKS

2003 6650A RESPONSIBLE SERVICE OF ALCOHOL
2003 9542A RESTAURANT PREPARATION AND SERVICE

2003 9542B ESPRESSO COFFEE SERVICE
2003 9542E HOSPITALITY WORK PLACEMENT I

2003 9542F HOSPITALITY FINANCIAL TRANSACTIONS

2003 9542H WORKPLACE HYGIENE

2003 9542L LEARNER ORIENTATION/RECOGNITION

PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
PASS (UNGRADED)
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